
Department of Medical Assistance Services 

Virtual Medicaid Managed Care Advisory Committee 

November 10, 2021 

1:00PM- 3:00PM 

Meeting Registration Link 

 

Agenda Item Presenter 

 

Welcome  DMAS 

Managed Care Programs Update Cheryl Roberts, Deputy of Programs and Operations 

Tammy Whitlock, Deputy of Complex Care 

Project BRAVO: Comprehensive Crisis 

Care for Virginia 

Laura Reed, Behavioral Health Senior Program Advisor 

Deputy for Administration Update Sarah Hatton, Deputy of Administration 

2021 External Quality Review 

Organization (EQRO) Managed Care 

Compliance Review Summary Results 

Laura Boutwell, Director, Office of Quality and Population 

Health 

Program for All-inclusive Care for the 

Elderly 

George Graham, Executive Director, Centra PACE  

Committee Feedback Facilitated by Tammy Whitlock 

Public Comment   

 

Tammy Whitlock 

 

 

Public Comment 

Please send written public comment to katie.hill@dmas.virginia.gov by November 1, 2021. 

Virtual Meeting Notice 

This meeting is occurring virtually via WebEx. 

Accommodations 

Reasonable accommodations for this presentation will be provided upon request for persons 

with disabilities, and limited English proficiency. Please notify the DMAS Civil Rights Coordinator 

at (804) 482-7269 at least five (5) business days prior to the meeting to make arrangements. 

The link to view live captions is:  

https://www.streamtext.net/text.aspx?event=HamiltonRelayRCC-1110-VA3100 

https://covaconf.webex.com/covaconf/onstage/g.php?MTID=ed0599aafc819d509d269427ced36df42
mailto:katie.hill@dmas.virginia.gov
https://www.streamtext.net/text.aspx?event=HamiltonRelayRCC-1110-VA3100

